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how your call charges are calculated 
 
A 6p call set-up charge applies to all non-inclusive calls. 
 
Unless calls are charged at a fixed rate. Calls will be rounded up to the nearest full 
minute. Excluding fixed fee calls or those which are free. 
 
Inclusive calls are subject to a 120 minute maximum duration per call. To continue 
making inclusive calls simply hang-up and re-dial. 
 
All prices are shown inclusive of VAT. 
 
Prices are correct as at 19th February 2008 
 
Terms and Conditions  &  Acceptable usage applies to Orange Home Phone 
services. 
 
Orange Home Starter customers receive inclusive evening and weekend calls. 
 
Orange Home Max customers receive inclusive evening and weekend calls via the 
Home Phone and can use the second line provided by the Livebox to make 
inclusive calls at anytime to UK landlines (01 & 02 numbers), 30 international 
destinations and Orange mobiles. 
 
Orange Home Select customers receive inclusive calls by the Livebox at anytime to 
UK landlines (01 & 02 numbers), 30 international destinations and Orange mobiles. 
 
Orange standard telephones rates are considered to be the rate applied to the 
Orange Home Phone service during the day 6am – 6pm. 
 
Telephone calls that exceed Orange acceptable use policies will be charged at 
Orange standard rate. 
 
Charging Periods: 
 
Daytime Mon-Fri – 6am to 6pm 
Evenings  Mon-Fri – before 6am and after 6pm 
Weekends  Midnight Friday to Midnight Sunday 
 
 

 
 
 



Charges shown apply to the Orange Home Phone and Second line service 
 

 
Home Phone Second Line 

Pence per minute rate Pence per minute rate Destination 
International 

Zone 
day evening weekend day evening weekend 

UK Land Line - 2.50 0.00 0.00 0.0 0.00 0.00 

UK Mobile - 12.50 7.50 4.50 12.50 7.50 4.50 

UK Orange 
Mobile - 12.50 7.50 4.50 0.0 0.00 0.00 

Three - 22.00 15.50 4.50 22.00 15.50 4.50 

0800 - 0.0 0.00 0.00 0.0 0.00 0.00 

0845 - 3.00 1.00 0.50 3.00 1.00 0.50 

0870 - 7.00 3.50 1.50 7.00 3.50 1.50 

International 
Group 1 

1 4.00 4.00 4.00 4.00 4.00 4.00 

International 
Group 2 

2 10.00 10.00 10.00 10.00 10.00 10.00 

International 
Group 3 

3 25.00 25.00 25.00 25.00 25.00 25.00 

International 
Group 4 

4 50.00 50.00 50.00 50.00 50.00 50.00 

International 
Group 5 

5 100.00 100.00 100.00 100.00 100.00 100.00 

International 
Mobile Group 

A 
A 20.00 20.00 20.00 20.00 20.00 20.00 

International 
Mobile Group 

B 
B 100.00 100.00 100.00 100.00 100.00 100.00 

International 
Mobile Group 

C 
C 100.00 100.00 100.00 100.00 100.00 100.00 

 



Charges shown apply to the Orange Home Max and Home Select services 
ONLY 
 

 
 Second Line 

 Pence per minute rate 

Destination day evening weekend 

AUSTRALIA 0.0 0.0 0.0 

AUSTRIA 0.0 0.0 0.0 

BELGIUM 0.0 0.0 0.0 

BULGARIA 0.0 0.0 0.0 

CANADA 0.0 0.0 0.0 

CYPRUS 0.0 0.0 0.0 

CZECH REPUBLIC 0.0 0.0 0.0 

DENMARK 0.0 0.0 0.0 

ESTONIA 0.0 0.0 0.0 

FINLAND 0.0 0.0 0.0 

FRANCE 0.0 0.0 0.0 

GERMANY 0.0 0.0 0.0 

GREECE 0.0 0.0 0.0 

HUNGARY 0.0 0.0 0.0 

IRELAND 0.0 0.0 0.0 

ITALY 0.0 0.0 0.0 

LATVIA 0.0 0.0 0.0 

LITHUANIA 0.0 0.0 0.0 

LUXEMBOURG 0.0 0.0 0.0 

MALTA 0.0 0.0 0.0 

NETHERLANDS 0.0 0.0 0.0 

NEW ZEALAND 0.0 0.0 0.0 

POLAND 0.0 0.0 0.0 

PORTUGAL 0.0 0.0 0.0 

ROMANIA 0.0 0.0 0.0 

SLOVAKIA 0.0 0.0 0.0 

SLOVENIA 0.0 0.0 0.0 

SPAIN 0.0 0.0 0.0 

SWEDEN 0.0 0.0 0.0 

USA 0.0 0.0 0.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Charges shown apply to the Orange Unlimited service ONLY 
 

 Second Line 

 Pence per minute rate 

Destination day evening weekend 

ALBANIA 0.0 0.0 0.0 

ALGERIA 0.0 0.0 0.0 

ANDORRA 0.0 0.0 0.0 

ARGENTINA 0.0 0.0 0.0 

ARMENIA 0.0 0.0 0.0 

AUSTRALIA 0.0 0.0 0.0 

AUSTRIA 0.0 0.0 0.0 

AZERBAIJAN 0.0 0.0 0.0 

BAHRAIN 0.0 0.0 0.0 

BELGIUM 0.0 0.0 0.0 

BELARUS 0.0 0.0 0.0 

BERMUDA 0.0 0.0 0.0 

BOLIVIA 0.0 0.0 0.0 

BRAZIL 0.0 0.0 0.0 

BULGARIA 0.0 0.0 0.0 

BURUNDI 0.0 0.0 0.0 

CANADA 0.0 0.0 0.0 

CAYMAN ISLANDS 0.0 0.0 0.0 

CHILE 0.0 0.0 0.0 

CHINA 0.0 0.0 0.0 

COLOMBIA 0.0 0.0 0.0 

COSTA RICA 0.0 0.0 0.0 

CROATIA 0.0 0.0 0.0 

CYPRUS 0.0 0.0 0.0 

CZECH REPUBLIC 0.0 0.0 0.0 

DENMARK 0.0 0.0 0.0 

DOMINICAN REPUBLIC 0.0 0.0 0.0 

ECUADOR 0.0 0.0 0.0 

EL SALVADOR 0.0 0.0 0.0 

ESTONIA 0.0 0.0 0.0 

FAROE ISLANDS 0.0 0.0 0.0 

FINLAND 0.0 0.0 0.0 

FRANCE 0.0 0.0 0.0 

GEORGIA 0.0 0.0 0.0 

GERMANY 0.0 0.0 0.0 

GIBRALTER 0.0 0.0 0.0 

GREECE 0.0 0.0 0.0 

GRENADA 0.0 0.0 0.0 

GUATEMALA 0.0 0.0 0.0 

HONG KONG 0.0 0.0 0.0 

HUNGARY 0.0 0.0 0.0 

ICELAND 0.0 0.0 0.0 

IRELAND 0.0 0.0 0.0 



ISRAEL 0.0 0.0 0.0 

ITALY 0.0 0.0 0.0 

JAPAN 0.0 0.0 0.0 

KAZAKHSTAN 0.0 0.0 0.0 

KOREA (SOUTH) 0.0 0.0 0.0 

KUWAIT 0.0 0.0 0.0 

LATVIA 0.0 0.0 0.0 

LIECHTENSTEIN 0.0 0.0 0.0 

LITHUANIA 0.0 0.0 0.0 

LUXEMBOURG 0.0 0.0 0.0 

MACAO 0.0 0.0 0.0 

MACEDONIA 0.0 0.0 0.0 

MADAGASCAR 0.0 0.0 0.0 

MALAWI 0.0 0.0 0.0 

MALAYSIA 0.0 0.0 0.0 

MALTA 0.0 0.0 0.0 

MEXICO 0.0 0.0 0.0 

MOLDOVA 0.0 0.0 0.0 

MONACO 0.0 0.0 0.0 

MONGOLIA 0.0 0.0 0.0 

MONTSERRAT 0.0 0.0 0.0 

NEPAL 0.0 0.0 0.0 

NETHERLANDS 0.0 0.0 0.0 

NEW ZEALAND 0.0 0.0 0.0 

NICARAGUA 0.0 0.0 0.0 

NORWAY 0.0 0.0 0.0 

PALESTINIAN NAT AUTH 0.0 0.0 0.0 

PANAMA 0.0 0.0 0.0 

PARAGUAY 0.0 0.0 0.0 

PERU 0.0 0.0 0.0 

PHILIPPINES 0.0 0.0 0.0 

POLAND 0.0 0.0 0.0 

 PORTUGAL  (AZORES / MADEIRA) 0.0 0.0 0.0 

PUERTO RICO 0.0 0.0 0.0 

ROMANIA 0.0 0.0 0.0 

RUSSIA 0.0 0.0 0.0 

SERBIA & MONTENEGRO 0.0 0.0 0.0 

SINGAPORE 0.0 0.0 0.0 

SLOVAK REPUBLIC 0.0 0.0 0.0 

SLOVENIA 0.0 0.0 0.0 

SOUTH AFRICA 0.0 0.0 0.0 

SPAIN (INCL CANARY ISL) 0.0 0.0 0.0 

ST KITTS & NEVIS 0.0 0.0 0.0 

SWEDEN 0.0 0.0 0.0 

SWITZERLAND 0.0 0.0 0.0 

TAIWAN 0.0 0.0 0.0 

TAJIKISTAN 0.0 0.0 0.0 

THAILAND 0.0 0.0 0.0 



TURKEY 0.0 0.0 0.0 

UKRAINE 0.0 0.0 0.0 

URUGUAY 0.0 0.0 0.0 

USA 0.0 0.0 0.0 

UZBEKISTAN 0.0 0.0 0.0 

VENEZUELA 0.0 0.0 0.0 

VIRGIN ISLANDS (UK) 0.0 0.0 0.0 

VIRGIN ISLANDS (US) 0.0 0.0 0.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Charges shown apply to the Orange Home Phone and Second line service 
 

International Description International Zone International Description International Zone 

AFGHANISTAN 5 BRITISH VIRGIN ISLANDS MOBILE A 

ALBANIA MOBILE B BRUNEI 3 

ALGERIA 3 BRUNEI MOBILES B 

ALGERIA MOBILE B BULGARIA 2 

ANDORRA 2 BULGARIA - MOBILE A 

ANDORRA MOBILE A BURKINA FASO 4 

ANGOLA 3 BURUNDI 3 

ANGUILLA 3 BURUNDI MOBILE B 

ANTIGUA 3 CAMBODIA 5 

ANTIGUA MOBILE B CAMEROON 3 

ARGENTINA 3 CAMEROON MOBILE B 

ARGENTINA MOBILES B CANADA 1 

ARMENIA 2 CAPE VERDE 5 

ARMENIA MOBILE A CAPE VERDE MOBILE C 

ARUBA 4 CAYMAN ISLANDS 3 

AUSTRALIA 1 CAYMAN ISLANDS MOBILE B 

AUSTRALIA MOBILES A CHILE 2 

AUSTRIA 1 CHILE MOBILE A 

AUSTRIA MOBILE A CHINA 1 

AZERBAIJAN 3 CHINA - MOBILE A 

AZERBAIJAN BAKU 3 COLOMBIA 2 

AZERBAIJAN MOBILES B COLOMBIA MOBILES A 

BAHRAIN 2 COMOROS AND MAYOTTE 5 

BAHRAIN MOBILE A CONGO 5 

BANGLADESH 3 CONGO MOBILE C 

BANGLADESH - MOBILE B COOK ISLANDS 5 

BARBADOS 4 COSTA RICA 3 

BARBADOS MOBILE C COSTA RICA - MOBILE B 

BELARUS 3 CROATIA 3 

BELARUS MOBILE B CROATIA - MOBILE B 

BELGIUM 1 CUBA 4 

BELGIUM MOBILE A FRANCE 1 

BELIZE 3 FRANCE MOBILE A 

BELIZE MOBILE B FRENCH GUIANA 3 

BENIN 4 FRENCH GUIANA MOBILE B 

BERMUDA 3 FRENCH POLYNESIA 4 

BERMUDA MOBILE B GABON 4 

BHUTAN 2 GABON MOBILE C 

BHUTAN 2 GAMBIA 3 

BOLIVIA 3 GAMBIA MOBILE B 

BOLIVIA MOBILE 3 GEORGIA 4 

BOSNIA & HERZEGOVINA 3 GEORGIA - MOBILE C 
BOSNIA & HERZEGOVINA 

MOBILE 
B GERMANY 1 

BOTSWANA 3 GERMANY MOBILE A 



BOTSWANA MOBILE B GHANA 3 

BRAZIL 3 GHANA - MOBILE B 

BRAZIL MOBILES B GIBRALTAR 2 

International Description International Zone International Description International Zone 

GIBRALTAR MOBILE A LATVIA MOBILE B 

GREECE 1 LEBANON 3 

GREECE MOBILE A LEBANON - MOBILE B 

GREENLAND 5 LESOTHO 5 

GRENADA 3 LESOTHO MOBILE C 

GRENADA MOBILE B LIBERIA 5 

GUADELOUPE 5 LIBERIA MOBILE C 

GUATEMALA 2 LIBYA 3 

GUINEA 3 LIBYA MOBILE B 

GUYANA 4 LIECHTENSTEIN 2 

HAITI 4 LIECHTENSTEIN MOBILES A 

HAITI - MOBILE C LITHUANIA 3 

HONDURAS 3 LITHUANIA MOBILE B 

HONDURAS MOBILES B LUXEMBOURG 2 

HONG KONG 2 LUXEMBOURG MOBILES A 

HONG KONG MOBILES A MACAO 3 

HUNGARY 2 MACAO MOBILE B 

HUNGARY MOBILE A MACEDONIA 3 

ICELAND 2 MACEDONIA MOBILES B 

ICELAND MOBILES A MADAGASCAR 5 

INDIA 3 MADAGASCAR MOBILE C 

INDIA - MOBILE B MALAWI 3 

INDONESIA 3 MALAWI MOBILE B 

INDONESIA MOBILE B MALAYSIA 2 

IRAN 3 MALAYSIA MOBILE A 

IRAN MOBILE B MALDIVES 4 

IRAQ 4 MALDIVES MOBILE C 

IRELAND 1 MALI 5 

IRELAND MOBILE A MALI MOBILE C 

ISRAEL 2 MALTA 2 

ISRAEL MOBILE A MALTA MOBILES A 

ITALY 1 MARTINIQUE 5 

ITALY MOBILES A MARTINIQUE MOBILE C 

JAMAICA 3 MAURITANIA 5 

JAMAICA MOBILE B MAURITIUS 4 

JAPAN 2 MEXICO 2 

JAPAN MOBILE A MOLDOVA 3 

JORDAN 3 MOLDOVA MOBILE B 

JORDAN MOBILES B MONACO 2 

KAZAKHSTAN 4 MONACO MOBILES A 

KAZAKHSTAN MOBILE C MONGOLIA 5 

KENYA 3 MONTENEGRO 3 

KENYA MOBILE B MONTSERRAT 3 

KOREA NORTH 3 MONTSERRAT - MOBILE B 

KOREA SOUTH 2 MOROCCO 3 

KUWAIT 3 MOROCCO - MOBILE B 

KUWAIT MOBILES B MOZAMBIQUE 3 

KYRGYZSTAN 4 MOZAMBIQUE MOBILE B 

KYRGYZSTAN MOBILE C MYANMAR 5 



LAOS 4 NAMIBIA 3 

LATVIA 3 NAMIBIA MOBILE B 
 

 
 
International Description International Zone International Description International Zone 

NAURU 4 SAUDI ARABIA MOBILE B 

NEPAL 4 SENEGAL 5 

NEPAL MOBILE C SENEGAL MOBILE C 

NETHERLANDS 1 SERBIA 3 

NETHERLANDS MOBILE A SERBIA MOBILE B 

NEW CALEDONIA 5 SEYCHELLES 5 

NEW ZEALAND 1 SEYCHELLES MOBILE C 

NEW ZEALAND MOBILE A SIERRA LEONE 4 

NICARAGUA 3 SIERRA LEONE MOBILE C 

NICARAGUA MOBILE B SINGAPORE 2 

NIGER 4 SINGAPORE MOBILE A 

NIGERIA 3 SLOVAKIA 2 

NIGERIA MOBILE C SLOVAKIA - MOBILE A 

NORFOLK ISLAND 3 SLOVENIA 2 

NORWAY 1 SLOVENIA - MOBILE A 

NORWAY MOBILES A SOMALIA 3 

OMAN 4 SOUTH AFRICA 2 

PAKISTAN 3 SOUTH AFRICA - MOBILE A 

PAKISTAN - MOBILE B SPAIN 1 

PAKISTAN KARACHI 3 SPAIN MOBILES A 

PALESTINE 5 SRI LANKA 3 

PALESTINE - MOBILE C SRI LANKA - MOBILE B 

PANAMA 3 ST KITTS & NEVIS 3 

PANAMA - MOBILE B ST KITTS & NEVIS MOBILE B 

PAPUA NEW GUINEA 5 ST LUCIA 3 

PARAGUAY 3 ST LUCIA MOBILE B 

PARAGUAY MOBILE B 
ST VINCENT & GRENADINES 

MOBILE B 

PERU 3 
ST VINCENT & THE 

GRENADINES 
3 

PERU - MOBILE B SUDAN 3 

PHILIPPINES 2 SURINAM 5 

POLAND 2 SURINAM MOBILE C 

POLAND MOBILE A SWAZILAND 3 

PORTUGAL 1 SWAZILAND MOBILE B 

PUERTO RICO 2 SWEDEN 1 

QATAR 3 SWEDEN MOBILE A 

QATAR MOBILE B SWITZERLAND 1 

REUNION 5 SWITZERLAND MOBILE A 

REUNION MOBILE C SYRIA 3 

ROMANIA 3 TAIWAN 2 

ROMANIA - MOBILE B TAIWAN MOBILES A 

RUSSIA 3 TAJIKISTAN 3 

RUSSIA - MOBILE B TANZANIA 3 

RWANDA 5 TANZANIA 3 

SAMOA US 4 THAILAND 3 



SAO TOME & PRINCIPE 5 THAILAND MOBILES B 

SAUDI ARABIA 3 TOGO 5 

    

International Description International Zone International Description International Zone 

TONGA 5 
UNITED ARAB EMIRATES 

MOBILE 
B 

TRINIDAD & TOBAGO 3 URUGUAY MOBILE B 

TUNISIA 3 US VIRGIN ISLANDS 2 

TUNISIA MOBILE B USA 1 

TURKEY 2 UZBEKISTAN 5 

TURKEY MOBILES A VENEZUELA 2 

TURKMENISTAN 5 VENEZUELA MOBILES A 

TURKS & CAICOS ISLANDS 3 VIETNAM 5 

TUVALU 4 VIETNAM - MOBILE 4 

UGANDA 3 YEMEN 4 

UGANDA MOBILE B ZAMBIA 3 

UKRAINE 3 ZIMBABWE 3 

UKRAINE MOBILE B ZIMBABWE MOBILE B 

UNITED ARAB EMIRATES 3   

 
 
 
 



Charges shown apply to the Orange Home Phone service 
 

 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
fw1 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw2 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw3 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw4 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
g1-Calls to Premium Rate 

Services 
6.00 3.00 3.00 - - - - - - 

g2-Calls to Internet Services 5.00 3.00 2.00 - - - - - - 
g4-Calls to Internet Services 2.00 1.00 1.00 - - - - - - 
g5-Calls to Internet Services 1.00 1.00 1.00 - - - - - - 

g6-Calls not including 
Internet Services 

5.00 5.00 5.00 - - - - - - 

g7-Calls not including 
Internet Services 

10.00 10.00 10.00 - - - - - - 

g8-Calls not including 
Internet Services 

1.00 1.00 1.00 - - - - - - 

g9-Calls not including 
Internet Services 

2.00 2.00 2.00 - - - - - - 

g10-Calls not including 
Internet Services 3.00 3.00 3.00 - - - - - - 

g11-Calls not including 
Internet Services 

4.00 4.00 4.00 - - - - - - 

g12-Calls not including 
Internet Services 

6.00 6.00 6.00 - - - - - - 

g13-Calls not including 
Internet Services 

7.00 7.00 7.00 - - - - - - 

g14-Calls not including 
Internet Services 

8.00 8.00 8.00 - - - - - - 

g15-Calls not including 
Internet Services 10.00 10.00 10.00 - - - - - - 

g16-Calls not including 
Internet Services 

9.00 9.00 9.00 - - - - - - 

g17-Calls not including 
Internet Services 

2.00 1.00 1.00 - - - - - - 

g18-Calls not including 
Internet Services 

3.00 2.00 1.00 - - - - - - 

g19-Calls not including 
Internet Services 

4.00 1.00 1.00 - - - - - - 

g20-Calls not including 
Internet Services 4.00 2.00 1.00 - - - - - - 

g21-Calls to New Voice 
Services 

5.00 3.00 2.00 - - - - - - 

g22-Calls to New Voice 
Services 

5.00 2.00 1.00 - - - - - - 

g23-Calls to New Voice 
Services 

5.00 2.00 1.00 - - - - - - 

i1-Calls to Internet Services 5.00 5.00 5.00 - - - - - - 
i2-Calls to Internet Services 10.00 10.00 10.00 - - - - - - 
i3-Calls to Internet Services 1.00 1.00 1.00 - - - - - - 
i4-Calls to Internet Services 2.00 2.00 2.00 - - - - - - 
i5-Calls to Internet Services 3.00 3.00 3.00 - - - - - - 
i8-Calls to Internet Services 4.00 4.00 4.00 - - - - - - 
i9-Calls to Internet Services 6.00 6.00 6.00 - - - - - - 

i10-Calls to Internet 
Services 

7.00 7.00 7.00 - - - - - - 

i11-Calls to Internet 
Services 

8.00 8.00 8.00 - - - - - - 

i12-Calls to Internet 
Services 

9.00 9.00 9.00 - - - - - - 

i13-Calls to Internet 
Services 

3.00 2.00 1.00 - - - - - - 

i14-Calls to Internet 
Services 

4.00 2.00 1.00 - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
i15-Calls to Internet 

Services 
4.00 1.00 1.00 - - - - - - 

i16-Calls to Internet 
Services 

4.00 4.00 4.00 - - - - - - 

i17-Calls to Internet 
Services 

4.00 1.00 1.00 - - - - - - 

i18-Calls to Internet 
Services 4.00 1.00 1.00 - - - - - - 

i19-Calls to Internet 
Services 4.00 1.00 1.00 - - - - - - 

i20-Calls to Internet 
Services 

3.00 1.00 1.00 - - - - - - 

i21-Calls to Internet 
Services 

3.00 1.00 1.00 - - - - - - 

i22-Calls to Internet 
Services 

3.00 1.00 1.00 - - - - - - 

i23-Calls to Internet 
Services 3.00 1.00 1.00 - - - - - - 

i24-Calls to Internet 
Services 3.00 1.00 1.00 - - - - - - 

i25-Calls to Internet 
Services 

3.00 1.00 1.00 - - - - - - 

i27-Calls to Internet 
Services 

4.00 2.00 1.00 - - - - - - 

j-Calls to certain Personal 
Numbering Services (PNS) 

Telephones 
32.00 22.00 11.00 - - - - - - 

k-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
38.00 25.00 13.00 - - - - - - 

m-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
41.00 29.00 29.00 - - - - - - 

n-Calls to Information 
Services 15.00 15.00 15.00 - - - - - - 

pn1-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
24.00 16.00 8.00 - - - - - - 

pn2-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
50.00 50.00 50.00 - - - - - - 

pn3-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
49.00 39.00 39.00 - - - - - - 

pn4-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
26.00 26.00 26.00 - - - - - - 

pn5-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 17.00 17.00 - - - - - - 

pn6-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
20.00 20.00 20.00 - - - - - - 

pn8-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
20.00 20.00 20.00 - - - - - - 

pn9-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
24.00 24.00 24.00 - - - - - - 

pn10-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
35.00 35.00 35.00 - - - - - - 

pn11-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
39.00 29.00 29.00 - - - - - - 

          



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 

pn12-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
27.00 27.00 27.00 - - - - - - 

pn13-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
39.00 39.00 39.00 - - - - - - 

pn14-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
30.00 30.00 30.00 - - - - - - 

pn15-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

pn16-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

pn17-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

pn18-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

p0-Calls to Premium Rate 
Services 150.00 150.00 150.00 - - - - - - 

p1-Calls to Premium Rate 
Services 

49.00 39.00 39.00 - - - - - - 

p2-Calls to Premium Rate 
Services 

50.00 45.00 45.00 - - - - - - 

p3-Calls to Premium Rate 
Services 

100.00 100.00 100.00 - - - - - - 

p4-Calls to Premium Rate 
Services 49.00 49.00 49.00 - - - - - - 

p5-Calls to Premium Rate 
Services 50.00 50.00 50.00 - - - - - - 

p6-Calls to Premium Rate 
Services 

25.00 25.00 25.00 - - - - - - 

p7-Calls to Premium Rate 
Services 

60.00 60.00 60.00 - - - - - - 

p8-Calls to Premium Rate 
Services 

75.00 75.00 75.00 - - - - - - 

p9-Calls to Premium Rate 
Services 10.00 10.00 10.00 - - - - - - 

p10-Calls to Premium Rate 
Services 35.00 35.00 35.00 - - - - - - 

p11-Calls to Premium Rate 
Services 

130.00 130.00 130.00 - - - - - - 

p12-Calls to Premium Rate 
Services 

15.00 15.00 15.00 - - - - - - 

p13-Calls to Premium Rate 
Services 

20.00 20.00 20.00 - - - - - - 

p14-Calls to Premium Rate 
Services 30.00 30.00 30.00 - - - - - - 

p15-Calls to Premium Rate 
Services 40.00 40.00 40.00 - - - - - - 

p16-Calls to Premium Rate 
Services 

45.00 45.00 45.00 - - - - - - 

p17-Calls to Premium Rate 
Services 

55.00 55.00 55.00 - - - - - - 

p18-Calls to Premium Rate 
Services 

65.00 65.00 65.00 - - - - - - 

p19-Calls to Premium Rate 
Services 70.00 70.00 70.00 - - - - - - 

p20-Calls to Premium Rate 
Services 80.00 80.00 80.00 - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
p21-Calls to Premium Rate 

Services 
85.00 85.00 85.00 - - - - - - 

p22-Calls to Premium Rate 
Services 

90.00 90.00 90.00 - - - - - - 

p23-Calls to Premium Rate 
Services 

95.00 95.00 95.00 - - - - - - 

p24-Calls to Premium Rate 
Services 110.00 110.00 110.00 - - - - - - 

p25-Calls to Premium Rate 
Services 120.00 120.00 120.00 - - - - - - 

p26-Calls to Premium Rate 
Services 

140.00 140.00 140.00 - - - - - - 

p27-Calls to Premium Rate 
Services 

5.00 5.00 5.00 - - - - - - 

p28-Calls to Premium Rate 
Services 

38.00 25.00 13.00 - - - - - - 

p29-Calls to Premium Rate 
Services 28.00 14.00 14.00 - - - - - - 

p30-Calls to Premium Rate 
Services 55.00 35.00 35.00 - - - - - - 

p31-Calls to Premium Rate 
Services 

13.00 13.00 13.00 - - - - - - 

p32-Calls to Premium Rate 
Services 

18.00 18.00 18.00 - - - - - - 

p33-Calls to Premium Rate 
Services 

125.00 125.00 125.00 - - - - - - 

p34-Calls to Premium Rate 
Services 60.00 60.00 60.00 - - - 60.00 60.00 60.00 

p35-Calls to Premium Rate 
Services 50.00 50.00 50.00 - - - 50.00 50.00 50.00 

p36-Calls to Premium Rate 
Services 

45.00 45.00 45.00 - - - 45.00 45.00 45.00 

r-Calls to Pagers and Voice 
Messaging Services 

8.00 4.00 3.00 - - - - - - 

ff0-Calls to Premium Rate 
Services 

- - - 10.00 10.00 10.00 - - - 

ff1-Calls to Premium Rate 
Services - - - 25.00 25.00 25.00 - - - 

ff2-Calls to Premium Rate 
Services - - - 50.00 50.00 50.00 - - - 

ff3-Calls to certain paging 
services 

25.00 14.00 14.00 - - - - - - 

ff6-Calls to Premium Rate 
Services 

- - - 30.00 30.00 30.00 - - - 

ff8-Calls to certain paging 
services 

19.00 19.00 19.00 - - - - - - 

ff9-Calls to certain paging 
services 43.00 43.00 43.00 - - - - - - 

ff10-Calls to certain paging 
services 26.00 26.00 26.00 - - - - - - 

ff11-Calls to Premium Rate 
Services 

- - - 60.00 60.00 60.00 - - - 

ff13-Calls to Premium Rate 
Services 

- - - 100.00 100.00 100.00 - - - 

ff14-Calls to Premium Rate 
Services 

- - - 90.00 90.00 90.00 - - - 

ff15-Calls to Specialised 
Services - - - 6.00 6.00 6.00 - - - 

ff16-Calls to Premium Rate 
Services - - - 15.00 15.00 15.00 - - - 

ff17-Calls to Premium Rate 
Services 

- - - 20.00 20.00 20.00 - - - 

ff18-Calls to Premium Rate 
Services 

- - - 35.00 35.00 35.00 - - - 

ff19-Calls to Premium Rate 
Services 

- - - 40.00 40.00 40.00 - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
ff20-Calls to Premium Rate 

Services 
- - - 45.00 45.00 45.00 - - - 

ff21-Calls to Premium Rate 
Services 

- - - 150.00 150.00 150.00 - - - 

ff24-Calls to Premium Rate 
Services 

- - - 80.00 80.00 80.00 - - - 

ff25-Calls to Premium Rate 
Services - - - 120.00 120.00 120.00 - - - 

ff26-Calls to Premium Rate 
Services - - - 125.00 125.00 125.00 - - - 

ff27-Calls to Premium Rate 
Services 

- - - 130.00 130.00 130.00 - - - 

ff28-Calls to Premium Rate 
Services 

- - - 10.00 10.00 10.00 - - - 

ff29-Calls to Premium Rate 
Services 

- - - 5.00 5.00 5.00 - - - 

ff30-Calls to Premium Rate 
Services - - - - - - - - - 

ff31-Calls to Premium Rate 
Services - - - - - - - - - 

g3-Calls to Multimedia 
Services 

4.00 2.00 1.00 12.00 12.00 12.00 - - - 

mm1 - Calls to Multimedia 
Services 

5.00 5.00 5.00 15.00 15.00 5.00 - - - 

mm2 - Calls to Multimedia 
Services 

4.00 2.00 1.00 15.00 15.00 5.00 - - - 

mm3 - Calls to Multimedia 
Services 4.00 2.00 1.00 25.00 25.00 5.00 - - - 

mm4 - Calls to Multimedia 
Services 4.00 2.00 1.00 50.00 50.00 50.00 - - - 

mm5 - Calls to Multimedia 
Services 

4.00 2.00 1.00 15.00 15.00 15.00 - - - 

mm6 - Calls to Multimedia 
Services 

4.00 2.00 1.00 20.00 20.00 20.00 - - - 

mm7 - Calls to Multimedia 
Services 

5.00 3.00 2.00 25.00 25.00 25.00 - - - 

Pn7 - Calls to Personal 
Numbering Services 4.00 1.00 1.00 50.00 50.00 50.00 - - - 

INMARSAT 750.00 750.00 750.00 - - - - - - 
A 750.00 750.00 750.00 - - - - - - 

B-Sat 900.00 900.00 900.00 - - - - - - 
B-Sat High Speed Data - 

Duplex 750.00 750.00 750.00 - - - - - - 

M-Sat 750.00 750.00 750.00  - - - - - 
Mobiq (Mini-M) / M4 Voice 750.00 750.00 750.00 - - - - - - 

M4 High Speed Data in 
PSTN/ISDN 750.00 750.00 750.00 - - - - - - 

Skyphone 750.00 750.00 750.00 - - - - - - 
Emsat 750.00 750.00 750.00 - - - - - - 

Thuraya (code 00882 16) - - - - - - - - - 
Iridium (code 00 8816/7) - - - - - - - - - 

dq1 - - - - - - - - - 
dq2 - - - - - - - - - 
dq3 - - - - - - - - - 
dq4 - - - - - - - - - 
dq5 - - - - - - - - - 
dq6 - - - - - - - - - 
dq7 - - - - - - - - - 

Iridium (code 00 8816/7) 750.00 750.00 750.00 - - - - - - 
dq8 80.00 80.00 80.00 - - - - - - 
dq9 100.00 100.00 100.00 - - - - - - 

dq10 120.00 120.00 120.00 - - - - - - 
dq11 125.00 125.00 125.00 - - - - - - 
dq12 150.00 150.00 150.00 - - - - - - 
dq13 160.00 160.00 160.00 - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
dq39 75.00 75.00 75.00 - - - - - - 
dq43 20.00 20.00 20.00 - - - - - - 
dq61 74.00 74.00 74.00 - - - - - - 
dq14 - - - 27.00 27.00 27.00 - - - 
dq15 - - - 30.00 30.00 30.00 - - - 
dq16 - - - 35.00 35.00 35.00 - - - 
dq17 - - - 40.00 40.00 40.00 - - - 
dq18 - - - 140.00 140.00 140.00 - - - 
dq19 - - - 150.00 150.00 150.00 - - - 
dq20 - - - 151.00 151.00 151.00 - - - 
dq21 - - - 170.00 170.00 170.00 - - - 
dq22 - - - 200.00 200.00 200.00 - - - 
dq50 - - - 32.00 32.00 32.00 - - - 
dq57 - - - 24.00 24.00 24.00 - - - 
dq58 - - - 189.00 189.00 189.00 - - - 
dq59 - - - 195.00 195.00 195.00 - - - 
dq62 - - - 160.00 160.00 160.00 - - - 
dq66 - - - 29.00 29.00 29.00 - - - 
dq79 40.00 40.00 40.00 - - - - - - 
dq23 40.00 40.00 40.00 20.00 20.00 20.00 - - - 
dq24 125.00 125.00 125.00 20.00 20.00 20.00 - - - 
dq25 20.00 20.00 20.00 25.00 25.00 25.00 - - - 
dq26 30.00 30.00 30.00 25.00 25.00 25.00 - - - 
dq27 10.00 10.00 10.00 35.00 35.00 35.00 - - - 
dq28 9.00 9.00 9.00 49.00 49.00 49.00 - - - 
dq29 60.00 60.00 60.00 100.00 100.00 100.00 - - - 
dq30 30.00 30.00 30.00 150.00 150.00 150.00 - - - 
dq36 15.00 15.00 15.00 13.00 13.00 13.00 - - - 
dq37 18.00 18.00 18.00 25.00 25.00 25.00 - - - 
dq38 59.00 59.00 59.00 99.00 99.00 99.00 - - - 
dq41 80.00 80.00 80.00 40.00 40.00 40.00 - - - 
dq42 8.00 8.00 8.00 59.00 59.00 59.00 - - - 
dq44 30.00 30.00 30.00 30.00 30.00 30.00 - - - 
dq45 5.00 5.00 5.00 35.00 35.00 35.00 - - - 
dq46 9.00 9.00 9.00 39.00 39.00 39.00 - - - 
dq47 80.00 80.00 80.00 50.00 50.00 50.00 - - - 
dq52 29.00 29.00 29.00 29.00 29.00 29.00 - - - 
dq53 19.00 19.00 19.00 39.00 39.00 39.00 - - - 
dq54 5.00 5.00 5.00 30.00 30.00 30.00 - - - 
dq56 9.00 9.00 9.00 29.00 29.00 29.00 - - - 
dq60 20.00 20.00 20.00 20.00 20.00 20.00 - - - 
dq64 15.00 15.00 15.00 40.00 40.00 40.00 - - - 
dq65 10.00 10.00 10.00 200.00 200.00 200.00 - - - 
dq68 14.00 14.00 14.00 49.00 49.00 49.00 - - - 
dq69 75.00 75.00 75.00 150.00 150.00 150.00 - - - 
dq70 23.00 23.00 23.00 40.00 40.00 40.00 - - - 
dq71 14.00 14.00 14.00 40.00 40.00 40.00 - - - 
dq72 70.00 20.00 20.00 - - - - - - 
dq73 70.00 20.00 20.00 - - - - - - 
dq74 70.00 20.00 20.00 - - - - - - 
dq75 70.00 30.00 30.00 - - - - - - 

dq76 * 70.00 150.00 150.00 - - - - - - 
dq77 70.00 20.00 30.00 - - - - - - 
dq78 70.00 30.00 30.00 - - - - - - 
dq80 70.00 20.00 20.00 - - - - - - 
dq81 70.00 20.00 20.00 - - - - - - 
dq82 70.00 30.00 30.00 - - - - - - 
dq83 90.00 90.00 90.00 - - - - - - 
dq84 70.00 20.00 20.00 - - - - - - 
dq85 130.00 130.00 130.00 - - - - - - 
dq31 10.00 10.00 10.00 - - - 35.00 35.00 35.00 
dq32 9.00 9.00 9.00 - - - 39.00 39.00 39.00 
dq33 20.00 20.00 20.00 - - - 49.00 49.00 49.00 
dq34 10.00 10.00 10.00 - - - 50.00 50.00 50.00 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend  day evening weekend 
dq35 10.00 10.00 10.00 - - - 60.00 60.00 60.00 
dq40 20.00 20.00 20.00 - - - 20.00 20.00 20.00 
dq51 150.00 150.00 150.00 - - - 150.00 150.00 150.00 
dq48 20.00 20.00 20.00 - - - 50.00 50.00 50.00 
dq49 50.00 50.00 50.00 - - - 50.00 50.00 50.00 
dq55 19.00 19.00 19.00 - - - 19.00 19.00 19.00 
dq67 40.00 40.00 40.00 - - - 40.00 40.00 40.00 

SMS National - - - 10.00 10.00 10.00 - - - 
SMS International - - - 20.00 20.00 20.00 - - - 



Charges shown apply to the Orange Second line service ONLY 
 

 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 

 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 

fw1 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw2 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw3 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
fw4 - Calls to WiFi Services 20.00 15.00 10.00 - - - - - - 
g1-Calls to Premium Rate 

Services 6.00 3.00 3.00 - - - - - - 

g2-Calls to Internet Services 5.00 3.00 2.00 - - - - - - 
g4-Calls to Internet Services 2.00 1.00 1.00 - - - - - - 
g5-Calls to Internet Services 1.00 1.00 1.00 - - - - - - 

g6-Calls not including 
Internet Services 

5.00 5.00 5.00 - - - - - - 

g7-Calls not including 
Internet Services 

10.00 10.00 10.00 - - - - - - 

g8-Calls not including 
Internet Services 1.00 1.00 1.00 - - - - - - 

g9-Calls not including 
Internet Services 

2.00 2.00 2.00 - - - - - - 

g10-Calls not including 
Internet Services 

3.00 3.00 3.00 - - - - - - 

g11-Calls not including 
Internet Services 

4.00 4.00 4.00 - - - - - - 

g12-Calls not including 
Internet Services 

6.00 6.00 6.00 - - - - - - 

g13-Calls not including 
Internet Services 7.00 7.00 7.00 - - - - - - 

g14-Calls not including 
Internet Services 

8.00 8.00 8.00 - - - - - - 

g15-Calls not including 
Internet Services 

- - - - - - - - - 

g16-Calls not including 
Internet Services 

9.00 9.00 9.00 - - - - - - 

g17-Calls not including 
Internet Services 

2.00 1.00 1.00 - - - - - - 

g18-Calls not including 
Internet Services 3.00 2.00 1.00 - - - - - - 

g19-Calls not including 
Internet Services 

4.00 1.00 1.00 - - - - - - 

g20-Calls not including 
Internet Services 

4.00 2.00 1.00 - - - - - - 

g21-Calls to New Voice 
Services 

5.00 3.00 2.00 - - - - - - 

g22-Calls to New Voice 
Services 

5.00 2.00 1.00 - - - - - - 

g23-Calls to New Voice 
Services 5.00 2.00 1.00 - - - - - - 

i1-Calls to Internet Services 5.00 5.00 5.00 - - - - - - 
i2-Calls to Internet Services 10.00 10.00 10.00 - - - - - - 
i3-Calls to Internet Services 1.00 1.00 1.00 - - - - - - 
i4-Calls to Internet Services 2.00 2.00 2.00 - - - - - - 
i5-Calls to Internet Services 3.00 3.00 3.00 - - - - - - 
i8-Calls to Internet Services 4.00 4.00 4.00 - - - - - - 
i9-Calls to Internet Services 6.00 6.00 6.00 - - - - - - 

i10-Calls to Internet Services 7.00 7.00 7.00 - - - - - - 
i11-Calls to Internet Services 8.00 8.00 8.00 - - - - - - 
i12-Calls to Internet Services 9.00 9.00 9.00 - - - - - - 
i13-Calls to Internet Services 3.00 2.00 1.00 - - - - - - 
i14-Calls to Internet Services 4.00 2.00 1.00 - - - - - - 
i15-Calls to Internet Services 4.00 1.00 1.00 - - - - - - 
i16-Calls to Internet Services 4.00 4.00 4.00 - - - - - - 
i17-Calls to Internet Services 4.00 1.00 1.00 - - - - - - 

          



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
i18-Calls to Internet Services 4.00 1.00 1.00 - - - - - - 
i19-Calls to Internet Services 4.00 1.00 1.00 - - - - - - 
i20-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i21-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i22-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i23-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i24-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i25-Calls to Internet Services 3.00 1.00 1.00 - - - - - - 
i27-Calls to Internet Services 4.00 2.00 1.00 - - - - - - 

j-Calls to certain Personal 
Numbering Services (PNS) 

Telephones 
32.00 22.00 11.00 - - - - - - 

k-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
38.00 25.00 13.00 - - - - - - 

m-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
41.00 29.00 29.00 - - - - - - 

n-Calls to Information 
Services 

15.00 15.00 15.00 - - - - - - 

pn1-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
24.00 16.00 8.00 - - - - - - 

pn2-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
50.00 50.00 50.00 - - - - - - 

pn3-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
49.00 39.00 39.00 - - - - - - 

pn4-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
26.00 26.00 26.00 - - - - - - 

pn5-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
17.00 17.00 17.00 - - - - - - 

pn6-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
20.00 20.00 20.00 - - - - - - 

pn8-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
20.00 20.00 20.00 - - - - - - 

pn9-Calls to certain Personal 
Numbering Services (PNS) 

telephones 
24.00 24.00 24.00 - - - - - - 

pn10-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
35.00 35.00 35.00 - - - - - - 

pn11-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
39.00 29.00 29.00 - - - - - - 

pn12-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
27.00 27.00 27.00 - - - - - - 

pn13-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
39.00 39.00 39.00 - - - - - - 

pn14-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
30.00 30.00 30.00 - - - - - - 

pn15-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

pn16-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

pn17-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
pn18-Calls to certain 
Personal Numbering 

Services (PNS) telephones 
17.00 15.00 14.00 - - - - - - 

p0-Calls to Premium Rate 
Services 

150.00 150.00 150.00 - - - - - - 

p1-Calls to Premium Rate 
Services 

49.00 39.00 39.00 - - - - - - 

p2-Calls to Premium Rate 
Services 

50.00 45.00 45.00 - - - - - - 

p3-Calls to Premium Rate 
Services 100.00 100.00 100.00 - - - - - - 

p4-Calls to Premium Rate 
Services 

49.00 49.00 49.00 - - - - - - 

p5-Calls to Premium Rate 
Services 

50.00 50.00 50.00 - - - - - - 

p6-Calls to Premium Rate 
Services 

25.00 25.00 25.00 - - - - - - 

p7-Calls to Premium Rate 
Services 

60.00 60.00 60.00 - - - - - - 

p8-Calls to Premium Rate 
Services 75.00 75.00 75.00 - - - - - - 

p9-Calls to Premium Rate 
Services 

10.00 10.00 10.00 - - - - - - 

p10-Calls to Premium Rate 
Services 

35.00 35.00 35.00 - - - - - - 

p11-Calls to Premium Rate 
Services 

130.00 130.00 130.00 - - - - - - 

p12-Calls to Premium Rate 
Services 

15.00 15.00 15.00 - - - - - - 

p13-Calls to Premium Rate 
Services 20.00 20.00 20.00 - - - - - - 

p14-Calls to Premium Rate 
Services 

30.00 30.00 30.00 - - - - - - 

p15-Calls to Premium Rate 
Services 

40.00 40.00 40.00 - - - - - - 

p16-Calls to Premium Rate 
Services 

45.00 45.00 45.00 - - - - - - 

p17-Calls to Premium Rate 
Services 

55.00 55.00 55.00 - - - - - - 

p18-Calls to Premium Rate 
Services 65.00 65.00 65.00 - - - - - - 

p19-Calls to Premium Rate 
Services 

70.00 70.00 70.00 - - - - - - 

p20-Calls to Premium Rate 
Services 

80.00 80.00 80.00 - - - - - - 

p21-Calls to Premium Rate 
Services 

85.00 85.00 85.00 - - - - - - 

p22-Calls to Premium Rate 
Services 

90.00 90.00 90.00 - - - - - - 

p23-Calls to Premium Rate 
Services 95.00 95.00 95.00 - - - - - - 

p24-Calls to Premium Rate 
Services 

110.00 110.00 110.00 - - - - - - 

p25-Calls to Premium Rate 
Services 

120.00 120.00 120.00 - - - - - - 

p26-Calls to Premium Rate 
Services 

140.00 140.00 140.00 - - - - - - 

p27-Calls to Premium Rate 
Services 

5.00 5.00 5.00 - - - - - - 

p28-Calls to Premium Rate 
Services 38.00 25.00 13.00 - - - - - - 

p29-Calls to Premium Rate 
Services 

28.00 14.00 14.00 - - - - - - 

p30-Calls to Premium Rate 
Services 

55.00 35.00 35.00 - - - - - - 

p31-Calls to Premium Rate 
Services 

13.00 13.00 13.00 - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
p32-Calls to Premium Rate 

Services 
18.00 18.00 18.00 - - - - - - 

p33-Calls to Premium Rate 
Services 

125.00 125.00 125.00 - - - - - - 

          
p34-Calls to Premium Rate 

Services 
60.00 60.00 60.00 - - - 60.00 60.00 60.00 

p35-Calls to Premium Rate 
Services 

50.00 50.00 50.00 - - - 50.00 50.00 50.00 

p36-Calls to Premium Rate 
Services 

45.00 45.00 45.00 - - - 45.00 45.00 45.00 

r-Calls to Pagers and Voice 
Messaging Services 

8.00 4.00 3.00 - - - - - - 

ff0-Calls to Premium Rate 
Services - - - 10.00 10.00 10.00 - - - 

ff1-Calls to Premium Rate 
Services 

- - - 25.00 25.00 25.00 - - - 

ff2-Calls to Premium Rate 
Services 

- - - 50.00 50.00 50.00 - - - 

ff3-Calls to certain paging 
services 

25.00 14.00 14.00 - - - - - - 

ff6-Calls to Premium Rate 
Services 

- - - 30.00 30.00 30.00 - - - 

ff8-Calls to certain paging 
services 19.00 19.00 19.00 - - - - - - 

ff9-Calls to certain paging 
services 

43.00 43.00 43.00 - - - - - - 

ff10-Calls to certain paging 
services 

26.00 26.00 26.00 - - - - - - 

ff11-Calls to Premium Rate 
Services 

- - - 60.00 60.00 60.00 - - - 

ff12-Calls to Premium Rate 
Services 

- - - 75.00 75.00 75.00 - - - 

ff13-Calls to Premium Rate 
Services - - - 

100.0
0 100.00 100.00 - - - 

ff14-Calls to Premium Rate 
Services 

- - - 90.00 90.00 90.00 - - - 

 
Ff15-Calls to Specialised 

Services 
- - - 6.00 6.00 6.00 - - - 

ff16-Calls to Premium Rate 
Services - - - 15.00 15.00 15.00 - - - 

ff17-Calls to Premium Rate 
Services - - - 20.00 20.00 20.00 - - - 

ff18-Calls to Premium Rate 
Services 

- - - 35.00 35.00 35.00 - - - 

ff19-Calls to Premium Rate 
Services 

- - - 40.00 40.00 40.00 - - - 

ff20-Calls to Premium Rate 
Services 

- - - 45.00 45.00 45.00 - - - 

ff21-Calls to Premium Rate 
Services - - - 

150.0
0 150.00 150.00 - - - 

ff24-Calls to Premium Rate 
Services - - - 80.00 80.00 80.00 - - - 

ff25-Calls to Premium Rate 
Services 

- - - 
120.0

0 
120.00 120.00 - - - 

ff26-Calls to Premium Rate 
Services 

- - - 
125.0

0 
125.00 125.00 - - - 

ff27-Calls to Premium Rate 
Services 

- - - 
130.0

0 
130.00 130.00 - - - 

ff28-Calls to Premium Rate 
Services - - - 10.00 10.00 10.00 - - - 

ff29-Calls to Premium Rate 
Services - - - 5.00 5.00 5.00 - - - 

ff30-Calls to Premium Rate 
Services 

- - - - - - - - - 

ff31-Calls to Premium Rate 
Services 

- - - - - - - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
g3-Calls to Multimedia 

Services 
4.00 2.00 1.00 12.00 12.00 12.00 - - 

- 
 

mm1 - Calls to Multimedia 
Services 

5.00 5.00 5.00 15.00 15.00 5.00 - - - 

mm2 - Calls to Multimedia 
Services 4.00 2.00 1.00 15.00 15.00 5.00 - - - 

mm3 - Calls to Multimedia 
Services 

4.00 2.00 1.00 25.00 25.00 5.00 - - - 

mm4 - Calls to Multimedia 
Services 

4.00 2.00 1.00 50.00 50.00 50.00 - - - 

mm5 - Calls to Multimedia 
Services 

4.00 2.00 1.00 15.00 15.00 15.00 - - - 

mm6 - Calls to Multimedia 
Services 

4.00 2.00 1.00 20.00 20.00 20.00 - - - 

mm7 - Calls to Multimedia 
Services 5.00 3.00 2.00 25.00 25.00 25.00 - - - 

Pn7 - Calls to Personal 
Numbering Services 

4.00 1.00 1.00 50.00 50.00 50.00 - - - 

INMARSAT 750.00 750.00 750.00 - - - - - - 
A 750.00 750.00 750.00 - - - - - - 

B-Sat 900.00 900.00 900.00 - - - - - - 
B-Sat High Speed Data - 

Duplex 750.00 750.00 750.00 - - - - - - 

M-Sat 750.00 750.00 750.00 - - - - - - 
Mobiq (Mini-M) / M4 Voice 750.00 750.00 750.00 - - - - - - 

M4 High Speed Data in 
PSTN/ISDN 

750.00 750.00 750.00 - - - - - - 

Skyphone 750.00 750.00 750.00 - - - - - - 
Emsat 750.00 750.00 750.00 - - - - - - 

Thuraya (code 00882 16) - - - - - - - - - 
Iridium (code 00 8816/7) - - - - - - - - - 

dq1 - - - - - - - - - 
dq2 - - - - - - - - - 
dq3 - - - - - - - - - 
dq4 - - - - - - - - - 
dq5 - - - - - - - - - 
dq6 - - - - - - - - - 
dq7 - - - - - - - - - 

Iridium (code 00 8816/7) 750.00 750.00 750.00 - - - - - - 
dq8 80.00 80.00 80.00 - - - - - - 
dq9 100.00 100.00 100.00 - - - - - - 

dq10 120.00 120.00 120.00 - - - - - - 
dq11 125.00 125.00 125.00 - - - - - - 
dq12 150.00 150.00 150.00 - - - - - - 
dq13 160.00 160.00 160.00 - - - - - - 
dq39 75.00 75.00 75.00 - - - - - - 
dq43 20.00 20.00 20.00 - - - - - - 
dq61 74.00 74.00 74.00 - - - - - - 
dq14 - - - 27.00 27.00 27.00 - - - 
dq15 - - - 30.00 30.00 30.00 - - - 
dq16 - - - 35.00 35.00 35.00 - - - 
dq17 - - - 40.00 40.00 40.00 - - - 

dq18 - - - 
140.0

0 
140.00 140.00 - - - 

dq19 - - - 
150.0

0 150.00 150.00 - - - 

dq20 - - - 
151.0

0 
151.00 151.00 - - - 

dq21 - - - 
170.0

0 
170.00 170.00 - - - 

dq22 - - - 
200.0

0 
200.00 200.00 - - - 

dq50 - - - 32.00 32.00 32.00 - - - 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
dq57 - - - 24.00 24.00 24.00 - - - 

dq58 - - - 
189.0

0 
189.00 189.00 - - - 

dq59 - - - 
195.0

0 195.00 195.00 - - - 

dq62 - - - 
160.0

0 
160.00 160.00 - - - 

dq66 - - - 29.00 29.00 29.00 - - - 
dq79 - - - - - - - - - 
dq23 40.00 40.00 40.00 20.00 20.00 20.00 - - - 
dq24 125.00 125.00 125.00 20.00 20.00 20.00 - - - 
dq25 20.00 20.00 20.00 25.00 25.00 25.00 - - - 
dq26 30.00 30.00 30.00 25.00 25.00 25.00 - - - 
dq27 10.00 10.00 10.00 35.00 35.00 35.00 - - - 
dq28 9.00 9.00 9.00 49.00 49.00 49.00 - - - 

dq29 60.00 60.00 60.00 
100.0

0 
100.00 100.00 - - - 

dq30 30.00 30.00 30.00 150.00 150.00 150.00 - - - 
dq36 15.00 15.00 15.00 13.00 13.00 13.00 - - - 
dq37 18.00 18.00 18.00 25.00 25.00 25.00 - - - 
dq38 59.00 59.00 59.00 99.00 99.00 99.00 - - - 
dq41 80.00 80.00 80.00 40.00 40.00 40.00 - - - 
dq42 8.00 8.00 8.00 59.00 59.00 59.00 - - - 
dq44 30.00 30.00 30.00 30.00 30.00 30.00 - - - 
dq45 5.00 5.00 5.00 35.00 35.00 35.00 - - - 
dq46 9.00 9.00 9.00 39.00 39.00 39.00 - - - 
dq47 80.00 80.00 80.00 50.00 50.00 50.00 - - - 
dq52 29.00 29.00 29.00 29.00 29.00 29.00 - - - 
dq53 19.00 19.00 19.00 39.00 39.00 39.00 - - - 
dq54 5.00 5.00 5.00 30.00 30.00 30.00 - - - 
dq56 9.00 9.00 9.00 29.00 29.00 29.00 - - - 
dq60 20.00 20.00 20.00 20.00 20.00 20.00 - - - 
dq64 15.00 15.00 15.00 40.00 40.00 40.00 - - - 
dq65 10.00 10.00 10.00 200.00 200.00 200.00 - - - 
dq68 14.00 14.00 14.00 49.00 49.00 49.00 - - - 
dq69 75.00 75.00 75.00 150.00 150.00 150.00 - - - 
dq70 23.00 23.00 23.00 40.00 40.00 40.00 - - - 
dq71 14.00 14.00 14.00 40.00 40.00 40.00 - - - 
dq72 70.00 20.00 20.00 - - - - - - 
dq73 70.00 20.00 20.00 - - - - - - 
dq74 70.00 20.00 20.00 - - - - - - 
dq75 70.00 30.00 30.00 - - - - - - 

dq76 * 70.00 150.00 150.00 - - - - - - 
dq77 70.00 20.00 30.00 - - - - - - 
dq78 70.00 30.00 30.00 - - - - - - 
dq80 70.00 20.00 20.00 - - - - - - 
dq81 70.00 20.00 20.00 - - - - - - 
dq82 70.00 30.00 30.00 - - - - - - 
dq83 90.00 90.00 90.00 - - - - - - 
dq84 70.00 20.00 20.00 - - - - - - 
dq85 130.00 130.00 130.00 - - - - - - 
dq31 10.00 10.00 10.00 - - - 35.00 35.00 35.00 
dq32 9.00 9.00 9.00 - - - 39.00 39.00 39.00 
dq33 20.00 20.00 20.00 - - - 49.00 49.00 49.00 
dq34 10.00 10.00 10.00 - - - 50.00 50.00 50.00 
dq35 10.00 10.00 10.00 - - - 60.00 60.00 60.00 
dq40 20.00 20.00 20.00 - - - 20.00 20.00 20.00 

dq51 150.00 150.00 150.00 - - - 150.00 
150.0

0 
150.0

0 



 Duration based charging Fixed charge per call 
Fixed charge for first 60 

seconds 
 Pence per minute rate Pence per call Pence per call 

Destination day evening weekend day evening weekend day evening weekend 
dq48 20.00 20.00 20.00 - - - 50.00 50.00 50.00 
dq49 50.00 50.00 50.00 - - - 50.00 50.00 50.00 
dq55 19.00 19.00 19.00 - - - 19.00 19.00 19.00 
dq67 40.00 40.00 40.00 - - - 40.00 40.00 40.00 

 


